
 

 



 

 



 

 



 

 



 

 



 

 



 

 

 

Campus Safety 

 
 
The Campus Safety department at Aston University ensure that the campus estate and our community 
are as safe as possible. For Aston to achieve its mission as the UK’s leading university for students to 
succeed in business and the professions, staff and students need to feel safe and confident to achieve 
this.  
 
The Campus Safety team are equipped with a range of innovative technology, systems and skills, 
along with significant experience of working not only in security and protection, but also in higher 
education.  
 
Going to university is an incredibly rewarding and enjoyable experience. For some, it can be a daunting 
experience and the team offer help and assistance, so students, staff and visitors have a safe and 
enjoyable experience. Campus Safety protect one of the most multicultural and diverse communities in 
the UK and welcome students from over 120 countries every year. Security and safety have different 
meanings depending on where our students originate therefore different approaches will be required to 
build trust and confidence with these students. 
 
Being positioned in the centre of Birmingham provides opportunities to support Aston’s beneficiaries 
and key stakeholders. Campus Safety have superb relationships with the police, neighbouring 
education providers, Birmingham City Council and other key stakeholders. As members of the 
Association of University Chief Security Officers (AUCSO), Campus Safety achieved the award for 
‘Security Team of the Year’ in 2018. 
 
 
Mission 
To be the UK’s safest destination university where our beneficiaries are supported and protected to 
achieve the best possible outcomes. 
 
 
Vision 
In 2023, Aston will have an international reputation for being one of the safest universities to work and 
study. People will come here not only because of our world-class education, but because they feel 
safe while they are here and confident that we can enhance the student experience. 
 
 

Security strategy  
The security strategy is divided into three elements: control - what is within our reach; partner - with 
those who sit on the periphery and influence - upon those who can help make a difference 
 

Control 

As we aspire to create a destination campus for our beneficiaries, we must create an open, permeable 

campus, which welcomes students, staff and the wider community, and encourages them to stay. 

Whilst it is important that access to the campus is welcoming and user-friendly, this must be balanced 

with a safe and secure environment, promoting a sense of security and wellbeing for beneficiaries 

during their time on campus. 

To create a safe and secure yet open environment the strategy will build on the emerging theme of a 

smart campus, by using technological security solutions to ensure that the balance of permeability and 

security are fully realised. 

 

 



 

 

 

 

This will be achieved by: 

-  effective zoning of the campu to ensure the physical campus remains open and  

            welcoming to the public, whilst discrete buildings/areas of buildings can only be accessed by  

             students/staff. 

-  Secure by design with effective lighting, wide passages and visible CCTV. 

-  App-based technology continued roll out of the SafeSmart app to enable fast reporting of issues 

to security. 

 

We will drive an effective awareness campaign to promote within students, staff and beneficiaries a 

clear understanding of the security provision and expectations for their behaviour when on campus. 

 

Partner 

We will partner and work with neighbouring Universities, businesses and third party university suppliers 

(eg. Unite) to promote a safe and secure ‘Knowledge Quarter’, which spans a small geographical area.  

By pooling resources where possible, and information-sharing, there will be more awareness around 

risks, promoting improved mitigation and a safer Knowledge Quarter. 

 

Influence 

We will work with local bodies to build a safe and secure environment both on campus and within the 

sphere of influence of the campus.  We have a duty of care to our beneficiaries on their journey to the 

campus and whilst they are on campus. We will ensure an appropriate, flexible and scalable police 

presence on site and within the local area. 
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